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your warranty to see if this is the case. If you bought publications your car from a franchised dealer, you may
be able to seek mediation through the Automotive Consumer Action Program from the FTC: ( AUTOCAP ), a
dispute resolution program coordinated na- Auto Service tionally by the National Automobile Dealers
Association and Contracts sponsored through state and local dealer associations in many cities. Check with the
dealer association in your area to see if Buying a New they operate a mediation program. Car If none of these
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